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Read this Important Note: Switching from Talk2M Free to Talk2M Free+ is easy. With
just a few steps, you will be able to access your devices remotely and take advantage
of all the new Talk2M Free+ features. However, we do recommend taking a few basic
precautions to make sure your migration is as smooth as possible.

If you have local access to your eWON devices, we strongly recommend migrating
them manually.

If you choose to make the switch remotely, we recommend doing it at a time when
others will not need remote access to the device and at a time when you are unlikely to
experience power or communication disruptions.

Should you have somewhere on-site available during the switch procedure of an eWON
is also better, while it is not mandatory.

Also we use a special feature called Remote Wizard. Do not confuse it with the normal
Wizard tool that should never be used for this remote switch operation!!!
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Introduction

This document will describe how to switch your eWON from the old Talk2MFree server to
your new Talk2M Free+ account.

To make that switch, we will distinguish 2 different parts:

Part 1: Creation of the eWON on Talk2M
e Step 1: Create the eWON on your Talk2M Free+ account
e Step 2: Get the new Activation Key

Part 2: Switching the eWON from your old Free account to your new Free+ account:
A) Using local access to the eWON
e Step 3: Upgrade eWON firmware
e Step 4: Stop the VPN connection
e Step 5: Launch the Talk2M wizard on the eWON
B) Using remote access to the eWON
B.1) eWON with second Ethernet Interface
e Step 3: Upgrade the eWON firmware if needed
e Step 4: Create the remotewizard.ixt file needed for the Remote Wizard
e Step 5: Copy the remotewizard.txt file into the eWON /usr directory
e Step 6: Launch the Remote Wizard on the eWON
B.2) eWON with modem Interface
e Step 3: Upgrade the eWON firmware if needed

e Step 4: Create the remote.bas file needed to launch the Wizard from
remote

e Step 5: Copy the remote.bas file into the eWON root directory

BEWARE: Switching from old Free account to new Free+ account through the existing
remote connection requires to use the Remote wizard feature. You cannot use the Talk2M
Wizard pages of the eWON through the remote connection.

The following flowchart summarizes the different steps.
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New eCatcher 3 versus old eCatcher 2.1 :

To connect to Talk2M using our new Free+ service you need to use another eCatcher
software than the one you used to connect to the old Talk2ZMFree server.

For Talk2M Free+ accounts only eCatcher version 3 must be used. It can be downloaded
here: http://ftp.ewon.biz/software/eCatcher/eCatcherSetup.exe

For old Talk2ZMFree, you used the eCatcher version 2.1. This version of eCatcher does not
allow you to connect to new Talk2M Free+ and Talk2M Pro accounts!

To perform the switch remotely, you will need to use both software versions. You will need to
use the eCatcher version 3 to create and manage your Free+ account and you will need to
use the eCatcher version 2.1 to connect to the eWON remotely to launch the switch.

Optically you can easily identify the 2 different versions:
eCatcher version 3: eCatcher version 2.1 (old Talk2MFree):

#. eCaicher (3.0.1 build 7349) r ¥ cCatcher 2.1 Build 76

Moytdboncom crede: [ aewiey 11de 0 @ Tallk-M

Important Note: During installation of the eCatcher version 3 it may happen that the Tap-
Win32 adapter needed by the old eCatcher 2.1 version gets deleted. In order to be able to
connect using your old Talk2ZMFree account you then need to add manually the Tap-Win32
adapter. To do this, go on the C:\Program Files\eCatcher\drivers directory and click on the
addtap.bat command file.

eWON Scripting:

If you used special scripting on your eWON, then we recommend turning the script off during
the Talk2M switch phase. Open the Script Control window of your eWON and uncheck the
"Script starts at eWON Boot" option. Don't forget to reactivate this option once the Talk2M
switch has finished.
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Part1: Create the eWON on Talk2M

Step 1: Create the eWON on your Talk2M Free+ account
Start the eCatcher V3.0 software to log into your Free+ account.

On the menu on the left side of the eCatcher interface click on the devices button(default
view).

To add a new eWON on your account, click on the "+" icon in the eWON list section.

=_eCatcher (3.0.0 build 7195)

E Active Connection

Users

.
eWwon list

s [~ |
=

The following window will show up:

. New eWON X

Talk-M

Now machines can talk

eWON Name : |WON_RW |
e'WON Description |E".I'I.I'ON Remote ‘Wizard |
n eWOM Serial Number |
Connection Type : LAMJADSL " %
o
(5PR.5/EDiE
FSTH

[ Cancel ” Mext ]
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- Enter the eWON_name and description
- The eWON Serial Number can be left empty
- Choose the connection type.

Click on next

#. New eWON X

Talk-M

Now machines can talk

Remote Network

n WO LA TP © |192.168.120.63 |

Nestwork Mask : |255.255.255.0 |

g

l Previous ” Mexk ]

- Specify the eWON LAN IP address and the Network Mask

Now machines can talk

Device type |5iemens FLC |

n Caunkry |Belgium |

Custom Field 3 | |

rd

Previous ][ Finish ]

Click on Next.
- Enter any custom fields linked to each eWON device.
- Click on Finish.

The eWON will now be displayed in the eWON list.
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Step 2: Get the eWON Activation Key
On your Free+ account select the eWON in the eWON list.

. eCatcher (3.0.0 build 7195)

Devices

Users

Account

Active Connection

N
hid

e Desarption =
eWON list
+ 5 =] S C |

w w v w " w w

Action Mame #¥ Skatus Jescriphio 5 Orineckes WRE Counkry

Eelgium

- Click on the Detail button to open the eWON detail window.

*_ eCatcher. (3.0.0 build 7195)

Devices

Users

Accounk

eWON Detail
S,
CENREGEEE
s
WM Setup
eWON MName: eV OR_RW
eYWON Description eWON_Remoke Wizard

eWON serial Number :

Connection Type : LAMfADSL
Device type Siemens PLC
Country Eelgium

Custom Field 3

Remote Connection
eWON's LAN IP: 192.1658.120.63

Metwork Mask: 255,255,255.0

- To display the Activation Key page click on the eWON Setup button as showed in
the picture.
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. eCatcher (3.0.0 build 7195)
E eWON Setup

Devices =

select your preferred method to configure your eWON:
Send an 5M3 to the eMWOM with its activation key.

Lsers :
Configure ¥ia SMS It will trigger the remote auto-configuration,
.
(. Agw.g
Account

Every device receives an Activation Key during its creation in

Configure via Activation Key Talkzm,
This ke cannot be changed. .

i\xh’.&ll E

Activation Key: 72af9027C032030e4 00606 0F 7629960

Configure via eWON Name

45 ¥
ﬂ _l__l eWON Name : |EWON_RW | 2

- Click on the Copy icon to copy the Activation Key into the clipboard of your PC.
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Part2: Switch the eWON from the old Free account to your new
Free+ account:
The next steps will depend on how you access your e WON.

If you have local access to your eWON devices, we strongly recommend migrating them
manually using the local connection to the eWON LAN side.

If you do not have local access to your eWWON then we will use the remote wizard feature of
the eWON. This feature allows you to launch a wizard on the eWON without using the web
interface. Furthermore, if the wizard fails, the eWON will re-apply the old configuration so you
can continue to connect to your e WON remotely.

A) Using a local access to the eWON.

Step 3: Upgrade the eWON firmware.
You will need to upgrade the eWON firmware to version 6.1s2 or higher.

The easiest way to upgrade the firmware is to connect to the eWON LAN side and to use
eBuddy.

Detailed info can be found here:
http://wiki.ewon.biz/Support/07_Download/09_EWON_Firmwares

Step 4: Stop the VPN connection.
Before launching the Talk2M wizard it is advisable to stop first the current VPN connection.

Open the Configuration/ System Setup/ Communication/ Networking Config/ VPN Connection
Menu and select the "Disable VPN" option as indicated in the picture below:

Communication

@ COM Config
[+~ ¥g Interfaces
I:I---Q Metwork connections

¥PN network setup

¥PN use conditions

= l Metworking Config
- Internet Connection

------ Q VPN Connection

n PublishIP%SS
-Update
- Za Callback
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Step 5: Launch the Talk2M wizard on the e WON.

To open the wizard window, click on Configuration in the toolbar and then on the wizard
icon.

Main Menu

Users Setup Pages List

YWehat do vou want to configure?

0 | Configure INTERNET Connection
J U=e thiz wizard to configure how the ewWior will connect to the Internet.

Q | Test INTERMNET Connection
J Use this wizard to test the WOkl internet connection.
1 Configure TalkZM connectivity
Tall-rzﬂ.\\ U=e this option to configure this evwWwOR to connect to talk2k.com
e The ekl must first be defined in Talk2hi,
Configure "Endian For eWVWON"™ connectivity
ﬂﬂ ﬂ iﬂﬂ Use this option to configure this WO to connect to your Endiande ik
———e PR zerver
The ek must first be defined in your PR server.

| Configure mdex connectivity
m U=e thiz option to configure this evwioi to connect to mdex.

Click on the Talk2M wizard.
The following window will be displayed:

This wizard will guide you through the Talk2M configuration { Click here for old Talk2mM Free ).

Pro, Go & Free+ services

TalkZM

=z Previous

Click on Next to register the eWON on the Talk2M server using the new activation key.

Once the execution of the wizard is finished, your eWON should now be connected to your
Talk2M Free+ account.

Open eCatcher version 3 to verify if the eWON can be reached through the new Talk2M
server.
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B) Using a remote access to the e WON.

To switch the eWON from remote we will need to distinguish how the eWON is connected to
Internet.

If the eWON is connected to Talk2M using the second Ethernet interface then we will use the
Remote Wizard feature of the eWON.

If the eWON is connected using a modem/GPRS connection, then we will launch the switch
using the eWON scripting.

B.1) eWON connected on Second Ethernet interface.

Step 3: Upgrade the eWON firmware if needed.

To allow the use of the Remote Wizard, your eWON needs a firmware version 5.7s0 or
higher.

When you make the firmware upgrade we recommend upgrading to firmware 6.1s2 or higher.
This firmware version fully supports all Talk2M Free+ features.

To perform the firmware upgrade through the Talk2M connection you can use the eBuddy
software just by specifying the VPN address of the eWON.

Detailed information can be found here:
http://wiki.ewon.biz/Support/06_Knowledge Base/Questions_and_Answers/Upgrade_eWON_

firmware through Talk2M

Step 4: Create the file needed for the Remote Wizard.

To shift the eWON from the old Free to the new Free+ account we will use the remote wizard
feature of the eWWON.
We will first need to create the file needed for the Remote Wizard.

Contents of remotewizard.txt:

tmain

wizardname:t2mCnx

. com

T2mAccSrvAddr:talk2m pro

:wizard

T2mActivationKey:7aaf£9d27¢c082039e49¢c806d£78589910
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To create the file:
1. Open notepad on your PC
2. Copy the lines displayed above

3. Replace the Activation Key (displayed in red in our example) with the one you
retrieved in the previous step.

4. Save the file under the following name on your PC: remotewizard.txt

Step 5: Copy the remotewizard.txt file on your eWON

Connect to your eWON using eCatcher version 2.1 (Old Talk2M Free) and open an FTP
session on your e WWON.

If you do not have an FTP client software on your PC, then you can use the Windows
Explorer instead:

- Open Windows Explorer (Not Internet Explorer) on your PC and enter "ftp://"
followed by the IP address of your e WON.
For the IP address of the eWON you can use its local LAN IP address or its VPN IP
address. The VPN IP address is displayed in eCatcherFree when you are
connected to your eWON. See the picture below:

W elcome: eWON Support Tests - ACTL  Log out

My

Py eI S hiyt Accoumnt

&% Disconnect

Connected to: oM Test (eWWON Rack back side PRK)

IP & Remote Metwork: 10.8.29.124 - | 92.163.120.249724

\- AVAaAL

g p— ."-\ o -.ﬁ_ﬁ___f"x_\ﬁ__ l’ ‘\__J_,/H‘ jmx"‘\\h.‘f"_‘-;‘q" "._ r‘f H‘-
To connect to the FTP server of this eWWON we will use: ftp://10.8.29.124
- The Log On window will show up.
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Q- O (§ P 35 X 9 m-

 Address |E§;I Ftpeff10.5.29.124]

[{?‘ Folders

Folders

Log On As
@ Deskkop
= B My Documents ] _ .
(3 Bluetoath @ E:Eul;:;ttehde server does not allow anonymous logins or the e-mail address was not |
[ Downloads ' r
IC3) owDFah FTP server: 10.5.29.124 g
DYDideoSoft
[h User name: | | hd | -
[ eBuddySetup h
) En vigueur & Password: | | b
|3 geglo.0 j
5 Media Markt_| After vou log on, you can add this server bo your Favorites and rekurn ko it easily, (
EX i .
[ My Garmin & FTP does not encrypt or encode passwords or data before sending them ko the *
I My Google &4 server, To protect the security of your passwords and data, use Web Folders 1
) My Music (ebDay) instead. i
E‘ My Pickures ’ ) ol
) q .
@ My Videos Learn mare abaut using Web Folders
12D My Virtusl M D Lag on anonymausly |:| Save password
|3 PeSetup
|5 Screensteps I Log On l ’ Cancel ]
|25 Snaglt Catal

L om0

- Enter the eWON user name and password (adm/adm by default).
Once logged in, the FTP directory of the eWON will be displayed.

 ———

& ftp://10.8.29.124/

File Edit Wiew Favorites Tools  Help

@Back < \_/J Lﬁ /'._‘J Search H\_" Folders | |0 | 20 x n "

- address | (0 Frpuj10.8.29, 124/ 2

Folders x [ame Size | Type Modified ‘5
@ Desktop L [usr File Folder 28/03/2011 13:50 2
E} My Documents Ebackup.tar Obytes  WinRAR archive 23032011 13:50 J
$ My Computer [Z] comcfa.bxt 0 bytes Text Document 28/03{2011 13:50 )
“g My Nebwork Places @ config.bin 0bytes  451fdesd 2800352011 13:50 )
2 Recyle Bin [Z] config.txt Obytes  Text Document 28032011 13:50 f
"_',é Internet Explarer Edata.tar 0bytes  WinRAR archive 28/03/2011 13:50 (
@ 10 24 m dewanfwr, edf 0bytes ECF File 28/03/2011 13:50 H
3] durnp. " 0bytes PPPFile . 28/03{2011 13:50
P M g | T g TREOD o,

- Open the "usr" directory and copy the remotewizard.txt file into it.
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&% ftp://10.8.29.124 usr!

. File Edit Wiew Favorites Tools Help

(0]
A~

@Back - \_’_l lj; /':7 Search ‘H:—___H Folders | o0 | ¢ x E’ ' 3
! fddress |l;§_lftp:,|'j1n.3.29.124,fusr,f "| G g
Falders X Mame Size  Type Modified bt
.@B;sktnp — | E 145 bytes  Tesxt Document 20{10/2010 11:37

E:} Iy Documents
j Iy Computer
‘ﬂ My Metwork Places
2 Recycle Bin
& mternet Explorer
= (1 10.5.29.124
@ sy

-, . P R EE = - :
K34 dassel™ b e A 2 R SN PO Y O e

You can use the drag and drop feature of your PC to copy the remotewizard.txt
into the FTP folder.

- Close your FTP connection (just close the window if you are using Windows
Explorer as the FTP client).

N ey, AL

Step 6: Launch the Remote Wizard on the eWON
Open the Configuration->SystemSetup->Storage-> Reboot window.

Main Menu

Communication

#® Storage settings

 Memary config
o Erase & Format
; B Features

. ]
& Vo)

Select "Enable Remote Wizard" for the Special Operation and click on the REBOOT button.

The eWON will reboot and will launch the Talk2M wizard with the parameters from the
remotewizard.txt file.

The eWON will disconnect from the Old Talk2M Free server and thus the eWON will be
displayed as "offline" on the old Free account. A few minutes later your eWWON should then
become "online" on your new Free+ account.
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*_ eCatcher (3.0.0 build 7195) [’.

E Active Connection

Devices E

Users

(]
eWN list %

Account
BREL—
w

Attention: To be able to connect to the eWON in your Free+ account, you first need to close
the Old eCatcherFree 2.1 software. Otherwise the VPN connection will not be possible.

Note: If the Talk2M wizard failed, then the eWON will restart using the old VPN settings. The
eWON will not be online in your Free+ account, but the eWON will still be accessible using
your Old Talk2M Free account.
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B.2) eWON connected on modem interface.

Only follow the steps below if your eWON is connected to Talk2M using its modem
connection.

Step 3: Upgrade the eWON firmware.

To allow the switch form Old Free to new Free+, your eWON needs a firmware version 5.7s0
or higher.

When you make the firmware upgrade we recommend upgrading to firmware 6.1s2 or higher.
This firmware version fully supports all Talk2M Free+ features.

To perform the firmware upgrade through the Talk2M connection you can use the eBuddy
software just by specifying the VPN address of the eWON. Detailed information can be found
here:

http://wiki.ewon.biz/Support/06_Knowledge Base/Questions_and_Answers/Upgrade_eWON_

firmware through Talk2M

Step 4: Create the remote.bas file.

We will now create a remote.bas file which will allow the execution of a script on the e WON
from remote. The script will launch the Talk2M wizard on the eWON.

Contents of remote.bas:

SETSYS COM, "LOAD"

SETSYS COM, "T2mAccSrvAddr", "talkZ2m pro"

SETSYS COM, "SAVE"

SetSys PRG, "T2MCFG", "£24f9a35ed0bc2c837d4560d240d6blc", "0"

To create the file:
1. Open notepad on your PC
2. Copy the lines displayed above

3. Replace the Activation Key (displayed in red in our example) with the one you
retrieved in the previous step.

4. Save the file under the following name on your PC: remote.bas
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Step 5: Copy the remote.bas file on your eWON

Connect to your eWON using the old Talk2M Free application and open an FTP session on
your eWWON.

If you do not have an FTP client software on your PC, then you can use the Windows
Explorer instead:

- Open Windows Explorer (Not Internet Explorer) on your PC and enter "ftp://"
followed by the IP address of your e WON.
For the IP address of the eWON you can use its local LAN IP address or its VPN IP
address. The VPN IP address is displayed in eCatcherFree when you are
connected to your eWON. See the picture below:

W elcome: eWON Support Tests - ACTL Lo out *L

2M 4

My et O S hily Account

53% Disconnect

Connected to: Dk Test (eWWOR Rack back side PRK)

IP & Remiote Metwiork: 10.5.29.124 - 1 92.168.120.249724

\\,- A V' O

v ke e, T L W -"""\. B ‘-‘-ﬁ-.-f.\-v__ "’ ‘\._,-/HN fx.xx'.,_..—’;-‘-;‘“: Uy l"‘f H.'
To connect to the FTP server of this eWWON we will use: ftp://10.8.29.124

- The Log On window will show up.

KB-0042-0-EN-(How to switch an eWON device from Talk2M Free to Free+)
Page 17/19


ftp://10.8.29.124/

KB Name How to switch an eWON device from Talk2M Free to Free+

Type KB

eWON

Since revision EW 6.1s2
MACHINES CAN TALK .
KB Number KB-0042-0 | Build | 101
Knowledge Base Information Mod date 24. Mar 2011

eBack o \,_,zl lj; /:j Seatch ‘H_TL' Falders

 Address |E§;I Ftpeff10.5.29.124]

e
¥ & X ) - ;

Folders

@ Deskkop
=] B My Documents
|5 Bluetooth

Log On As

[

Either the server does not allow anonymous logins or the e-mail address was nok

accepted, '

[ Downloads i
IC3) owDFah FTP server: 10.5.29.124 H
ChYDideoSof

= User name: | | b | -

[ eBuddySetup h

) En vigueur & Password: | | b
|3 geglo.0 j

5 Media Markt_| After vou log on, you can add this server bo your Favorites and rekurn ko it easily, ,

[T My Garmin
[ My Google G
@ My Music
E‘ My Pickures
@ My Yideas

& FTP does not encrypt or encode passwords or data before sending them ko the *
server, To pratect the security of wour passwaords and data, use Web Folders
(WebDAY] instead.

Learn more about using Web Folders,

[ Py virkual Ma
|3 PeSetup

[JLog on anonemously

[]5ave password

|5 Screensteps
|25 Snaglt Catal

I Lag On

H Cancel ]

_.*“l"--'ﬁ:‘k lndarorCag, aee. 8. ,_’ = o = }

o o

 ———

- Enter the eWON user name and password (adm/adm by default).
Once logged in, the FTP directory of the eWON will be displayed.

&% ftp://10.8.29.1241

© File Edit ‘iew Favorites Tools  Help
; _ PR )
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- Copy the remote.bas file into the FTP root directory of the eWON.

You can use the drag and drop feature of your PC to copy the file into the FTP folder.
During copy of the remote.bas file you will be asked to confirm the replacement of the
existing file.

- Close your FTP connection (just close the window if you are using Windows
Explorer as the FTP client).

The eWON will now launch the Talk2M wizard with the activation key indicated inside the
remote.bas file.

The eWON will disconnect from the old Talk2M Free server and thus the eWON will be
displayed as "offline" on the old Free account. A few minutes later your eWON should then
become "online" on your new Free+ account.

Depending on the configuration settings of your eWON you may need to "Wake-Up" the
eWON to become "online" on your Free+ account.

®_ eCatcher, (3.0.0 build 7195) -
E Active Connection

Devices

E ] Description User(s) connected

Users

eWON list %

Account
B M-
w

o

Ackion Mame Drescription Users) connecte Device type Country

.. eI Ry Cnline W ON_Remote Wizard Siemens PLC Eiclgium

Attention: To be able to connect to the eWON in your Free+ account, you first need to close
the old eCatcherFree 2.1 software. Otherwise the VPN connection will not be possible.

Note: If the Talk2M wizard failed, then the eWON will reuse the old VPN settings. The eWON
will not be online in your Free+ account, but the eWON should still be accessible using your
old Talk2M Free account.
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